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After Hours Contacts 
 
Please use the following list to reach Core Systems personnel after-hours to resolve production and 
logistic challenges.  
 
Primary Contacts:  
 

• Painesville, OH Operations Manager Ron Fenstermaker  440-358-5003 
440-864-7196 cell 
 

• Mt. Gilead, OH Operations Manager Mike Smiley   419-946-2020 x27 
419-512-8614 cell 
 
 

Secondary Contacts:  
 

• Painesville, OH Manufacturing Mgr Bryanna Hines   440-358-5004 
440-813-4032 cell 
 

• Mt. Gilead, OH Maintenance  Bill Crenshaw   419-946-2020 x12 
440-478-1451 cell 
 
 
 

Normal Hours Contacts 
 
Customer Service associates can be reached by Core personnel in the event of an emergency that plant 
associates are not able to address.  As always we are dedicated to giving you the best service possible. 
 
Karen Banks 
Painesville, OH 
440-392-2504 
karenb@coresystemsllc.com 
Hours are 7AM-4PM 

 Teresa Givens 
Mt. Gilead, OH 
419-946-2020 x13 
teresag@coresystemsllc.com 
Hours are 7AM-4PM 

 


